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Powering connections



Remote Working Revolution
Home Office the New Desire

Corona COVID-19 virus will change the
landscape of work and communication. No
question about it, the outbreak is driving office
and mobile workers towards a permanent new
lifestyle.

Our mission is to power connections. We have
the options, providing solutions for employees
who which to stay at home, whether by order
or by own choice.

Read how we are prepared to help you turning
challenges into opportunities.

(Denna presentationen dr pa engelska. Ta kontakt pa
CENTERGATE office@centergate.se eller +46 8 40015300 fér hjélp med
den lésning som passar just ditt behov).




Home Working Solutions for the Mitel MiVoice Office 400

Option 1 - IP Phone Option 2 - MiVoice Option 3 — Smartphone
with MBG Office 2380 Softphone with MiVoice Office
teleworker license via VPN-Connection Mobile Application
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Option 1 — IP Phone with Teleworker Licenses

Teleworker Solution

A homeworking bundle consists of an IP Phone and Teleworker License

On central site; Mitel Border Gateway, MBG software, virtual server VMWare or HyperV deployed,
MBG Base and Teleworker user licenses
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Option 2 — MiVoice Office 2380 Softphone (via VPN Connection)
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Softphone Solution

License for MiVoice 400 and 2380 Softphone on a Windows PC/Laptop

VPN-tunnel (physical or as a VPN client connection)
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Option 3 — MiVoice Office Mobile Application for Android or iOS

MiVoice Office Mobile Application

« Available to MiVoice Office 400; SMB Controller, Mitel 470 Controller and MiVoice Office 400 Virtual
Appliance

» License for the mobile App per user and a CloudLink Gateway (active SWA is mandatory)
« CloudLink Gateway
« Mobile Android or iOS app
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Remote Working - Home office

Requirements

« ADSL or Fibre Broadband Internet connection with local router

» Internet connection: WIFI or local network, WIFI-LAN Adapter or cat 5 cable

Power over Ethernet or Power adapter to power the Mitel IP Phone

« Jabra or Plantronics headset that suits your requirements

« PC:Windows 7 SP1 & 10.0, CPU 2GHz or faster 600MB Hard Disk Space 8GB RAM

« MAC: OS X 10.12 or later, CPU 1.6GHz Dual Core 100MB Hard Disk Space 8GB RAM
*  Mobile device: Apple iPhone 10S 8.1 or later. Android 5.0 or later

© 2020 Mitel. Proprietary and Confidential. C E N TE RG/\TE m



00 Mitel

Powering connections

CENTERGATE



